CUSTOMER NO. " %L

EIFEEP ERFAEBALIT
Taiwan Cooperative Bank
Hong Kong Branch

R 4T A RAY FF Internet Banking Enquiry Services Application Form

] Customer Information (Personal Account) % = F 42 (i A +& =)
[ Customer Information (Company Account) % = 32 ( = &tk = )

Applicant ¥ & 4 (Account Name = %),
hereby apply For internet banking enquiry services of Taiwan Cooperative Bank Hong Kong Branch as set out below,
after comprehenswely read and agree on all the blndlng terms concerned to the regulations of . ¥ #7432  §:41(7 439
JR3%> ¥ FR2 P g\?}:’T FUT 4 EPRAAIE P 22 Rt 2 TR AIRIE Y giIEJ 2284 -

Account Details +& = =;.‘<+

(- )UserID & * vgf B
Note ;= & : User ID is consisted of 6~16 alphabets and numbers. Not case sensitive Do not use the same or sequential alphabets or numbers.
Avoid using Account No. i * & 5.5 6~16 =3 #cF » 2 A< LB FHEO0-9-A-Z> I AT ZE 2 Sk o

(= ) Mobile phone Number =+ 3% % 35045

Note /2 & * You will receive added security of an SMS notification for internet banking by providing us your mobile phone number. #-% 3= i&
L 3 TS TR e

(Z)E-MAIL 3 + 28 : @

Note ;* & : Contact email address for communication with account |nf0rmation New Account or Change E-Mail is available to fill, maximum
of 40 alphabets and numbers. # % + 282 4% Ete 3 L3 5o A7Y 32 R { E-MAIL PP > 140 BT -

The way to collect the letter containing pass-code #4277 55 ¥ 455~ 3\

[Please send the letter containing pass-code to my/our correspondence address by registered mail and the relative
charges i.e. postage and handling commission to be deducted from my/our account.zj-12 # 5LE8 % F 1 & £ (%)* F
PR MER Y MY EZER A RIS Jor

Note /= & : When receiving Password Confirmation, please change your password in one month after the application date. #% 78 & 2. § »c#p *2
ALY S ol AR e R RAA 0 A A o F A G FER RS -

[[ICollect the letter containing pass-code by myself/ourselves 3 & 4 (%) A 455~ -

Note ;i & * If send the letter containing pass-code by post, please do not sign here. 4ri5 # F X % B HE H 5 B & -
To Taiwan Cooperative Bank, Hong Kong Branch 3k & FEARGFRAEA T
I have collected the letter containing pass-code by myself SRR ARBRERLALT RS S o

For bank use only 427 p 7 & *
Approver Maker S.\V.
5P &y gt
Authorized Signature (Chop)#: 18 % % (& & 2 R T & &)
Date p # : year & month * day p
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EIFERPERFARLATRBAFLIAMMANTER

Terms and Conditions of Internet Banking Enquiry Service Agreement of Taiwan Cooperative Bank

GEFM2E* = F Scope

EG & 'Pﬁﬂrf“q‘:ﬁﬂﬁ.#* SHPBERFGLRBRHYIIATF O AR AOIAF LGN FELELEP 2 AR (BATHEFR)EN) 2 ¥
W TehE P R o AN LFIF RRRABFDFRFZERLTRT - BUOTERF FRA A TFN o & BB TLFFH } RESS f:i FAE
JRE R

This Agreement shall constitute the general terms and conditions for internet banking service, and unless otherwise provided for in any specific agreement, the services shall
be governed by the terms and conditions and other relevant documents so as to address the applicable legal requirements (e.g. the Personal Data (Privacy) Ordinance,
consumer protection regulations of overseas jurisdictions) and potential reputation issues herein. Any specific agreements shall not contravene this Agreement. However, if
such specific agreements provide greater protection to the Customer, such specific agreements shall prevail.

ke
Mg 4117 $£4% (Internet Banking) @ 45 % = 4 2 %
PR B A AT )
“Internet banking” means that the Customer may directly access the various financial services provided by the Bank without going to the bank counter personally
once the Customer’s computer terminal connects with the Bank’s computer via the internet (For Deposit/ Remittance use only).
(=) "% +3u 4 (Electronic Message) : 4pf 7 5 2 igd TR pRGABEL L -
“Electronic message” means the message transmltted by the Bank or the Customer via the PC and internet.
(=) rtzi*k"ij (Digital signature) : ' =5 RE > F FE H I HBETIRLTRER T RF LA IFUBMSPRARZFEA- LG UE
HEE LA o

-) Ed RERREFETRRM - BRAALLER S > TV AT F AR L LT & RIRTH(R T

FMW &
“Digital signature” means unless otherwise provided under laws, the Bank and the Customer identify the electronic identification codes or symbols approved by both
parties as attached to the sent electronic message as either party’s signature to verify the sender’s identity.

(z) "% &4, (Private Key) T wl Fope R k2 gAY 4 R j?_iﬂ:r—ﬁ o2 TR EETHEGETIALERE Airk g R o
“Private key” means the digital data reserved by the producer of signature among a set of mapping digital data, Whlch are used to decode electronic data and produce
the digital signature.

(I) "R &sk, (PublicKey) t dp— 2 b f peftM fh2 e Tty P UHTIAL T  ARBRFF VLI HEER I BT
“Public key” means the digital data among a set of mapping digital data which are used to encrypt electronic messages or certify the signatory’s identity and
genuineness of the digital signature.

() "es, dpd BERPBHEEREER S S EFLTARL > ERERY ﬁ-iﬁ 2 Wh s TP ARG - BB R EGE PR AKLEENED -
“Certificate” means the electronic message signed by the certification organization by virtue of digital signature, which is used to identify the applicant’s identity,
and also is the digital certificate proving that the applicant truly possesses a set of correspondent public keys and private keys.

() TIRBER ) - %7 S BIT A e g A e E R Ry ELp G ho e FIPRFFIE P 2 PR F AR Y 7S S LR
¥ o
“Service hours” mean 9:00 a.m. to 4:30 p.m. from Monday to Friday, exclusive of the dates when the Bank suspends doing business. However the Bank may agree
on or public the service hours separately to meet the special requirements of services.

(~)SSL (Secure Socket Layer » % > ¢ =+ ?a‘:i@ﬁ;/]f;i) S dn T SSLAE AR T AR B .ggj;] FEF L2 CEREE L2 R .

“Secure Sockets Layer (SSL)” are cryptographic protocols that provide security and data |ntegr|ty for communications over TCP/IP networks such as the Internet.

= ~ & F 2 /32 ldentification of webpages

TP R RRAFT T AR R LT T 2 e n (http://www.tch-bank.com.hK) » 4 & * R ALFTIRIE S e AR 0 F 2 i T A EIRE S .
FABELLFREAL KR GRFILFRGELET -

Prior to using the internet banking services, the Customer shall check and ensure the correct internet banking website(http://www.tcb-bank.com.hk) and contact us
immediately should you encounter any difficulties or irregularities. Also, the Bank will, from time to time, check whether there is any fake website in existence.

w o~ AT * 2 4B Internet Connection

BEAFEARLR T RERREAT I LB Te s gk AR 1M RS LR FEETRRRBOIIN LA f R G o

The Bank and the Customer agree to transmit the electronic messages via the internet as agreed. The Bank and the Customer shall enter into serVIce agreements with the
internet provider with respect to their rights and obligations respectively, and shall bear the fees for accessing to the internet respectively.

I~RFML2 4‘&»}( 2 i Recelpt of and response to electronic message

FARIGERCERADF AR G R AT RS AL RINLL BTFL AR AR SRR A ARG f A G R Y ER R
FREL O FREEFFREPFE ORI LADE R FETRIAF S LA B TR FREHABLFF UGS -

Upon receipt of the electronic message containing digital signature or other symbols agreed by the Bank and the Customer for verification of identity, the Bank shall proceed
to verify or process it immediately, and inform the Customer the verification or processing result. Where it is impossible for the Bank or the Customer to identify the contents
of any electronic message from the other party, the electronic message will be deemed never transmitted. However where the Bank is able to identify the Customer’s identity,
the Bank shall notify the Customer the facts that contents therein are not identifiable.

= v R+ 42 % #4 /7 Non-execution of electronic message
e T A F—’W,;# , % FEIHFErBRZTFI AL
In the event of any of following circumstances, the Bank may refuse to execute any electronic message it receives:

the e
()7 5 AT AL E RS R F AL Bl o
where the Bank has substantive reason to doubt the authenticity of the electronic message or the accuracy of matters instructed therein;
(EORSECE SR WSS PO ] PR &
where the Bank would violate laws and/or regulations if the Bank shall process the electronic message;
(E)FFAF P2 RFa BE R A deB g TR H P K o
where it is impossible for the Bank to debit the fees payable by the Customer from the Customer’s account due to causes attributable to the Customer.
(m)ﬁ AR FDIETF A 3,15 Jole P73 3 72 38 d 2 FF25 4o 2 0 5 0 Sl aefs '?,t;gaﬁ fFFE ©
If the Bank will not execute the electronic message due to any of the foregoing paragraphs, the Bank shall concurrently notify the circumstances and the reason for
non-execution to the Customer. The Customer may then make enquiries with the Bank by phone after receipt of the Bank’s notice.

2 4% 17 £ pF*T Time limit for electronic message exchange operation
‘%‘. FRAMPPRIZ w7 F AR FNLBEIF AT Ry F LB BADHPLIFHLE AF FRITZY U > FHE -~ Hb L B
dRRBEIF AL N AT R BAILY T ARBERF . FARTUT I ALE RS 0 A BRI I AIL 0 N p Bt -

The electronic message will be processed by the Bank’s computer automatically. The Customer shall not withdraw, cancel or modify the electronic message after the message
is transmitted to the Bank. However, the Customer may withdraw or cancel the scheduled transactions which date has not yet arrived within the time limit specified by the
Bank. Where the electronic message is transmitted to the Bank via intent and the Bank’s service hours has passed while the electronic message is being automatically
processed by the Bank’s computer, the Bank shall immediately notify the Customer by electronic message that the said transaction will not be processed as agreed, or the
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transaction will be automatically processed on the following business day automatically.

IR o K K W

R "té*i]ﬂi’?"?iﬂ*ﬁf‘"J@ﬁf’?—?%‘:"?rﬁ; PolrH A U2 BB E RAPM K c FKITFLR ARG D A
"-Iﬁﬂﬂﬁwbﬁiﬁﬂfﬁ Eyetid § For 0 TR L F 2N URIEL ?ﬂﬁlr\xé?’ P ER R B A ER S AR 24 ﬂ.; 27 R R
TREEFZALHEMARL L G E . AFF F 2 PR REIFIF B fHEFE F TP FT LA XA AW § o F AT HA

w&%ﬁwimtﬁ’%ﬁﬁﬁﬁ%ﬁﬁiﬁzmw?#’ipﬁ,%ﬁﬁﬂAh%

The Customer applying to use the services provided under this Agreement shall install computer software, hardware and other equipments related to security on his/her own.
The expenses for installation and risks shall be borne by the Customer solely. If the software and hardware as stipulated in the preceding paragraph and related documents are
provided by the Bank, the Bank only agrees that the Customer may use them within the scope of service as agreed herein and the Customer is prohibited from transferring,
lending them or delivering by any means whatever to any third party. Where the Customer’s act infringes upon the Bank’s or a third party’s intellectual property right or other
rights and interests, or any damage is caused due to inappropriate use, the Customer shall be solely liable for the damages. Where it is necessary for the Customer to install
other software and hardware and to use them together with the software and hardware provided by the Bank to meet the operation needs, the Customer shall follow the
relevant information and requirements for the installation provided by the Bank and bear the expenses and risk thereof solely on his/her own.

1~ Frday ;v iz Customer’s connection and responsibility

'ETI"‘,’Ew" K’}*f"u/;"’ﬁ'F'fTa"’aQ“/Hvéw’ﬁr-f AR o
e S SRR S SR L A T ﬁHHEWFvP’@Eﬂ?;%°

R RRE N 2 £ ﬁ%ﬁé%iﬁi&ﬂi‘ Grl) » FETETAFERL TR R LRA LRI T SRR R Y LAY G

El TE o REmREsFER e AR T "ca"l’p %0k SR A F N RAE -

Where the Bank and the Customer have any special agreement, the Customer must have completed the necessary tests instructed by the Bank before connection with the
Bank’s terminal is permitted.

The Customer shall be responsible for maintaining the username, PIN code, software and hardware and related documents provided by the Bank. Where the Customer enters
the PIN Code in error for regular times® , the Bank’s computer will immediately suspend the Customer from using the services under this Agreement automatically. Where
the Customer wishes to restore the use of services, the Customer shall make a new application again. The Customer shall return the equipment and related documents
provided by the Bank immediately upon termination of this Agreement.

[1]: Where the Customer enters the PIN Code in error for consecutive four times, the Bank’s computer will immediately suspend the Customer from using the services under
this Agreement automatically.

4oy F 3L 432 &JE Response to error in electronic messages

FEA AR AR BT IRAAATFEF G S d A A B B RS L ERES B LR 2R o WARBFT ] T
P AFLHER PR AR 2D > & FFB%H?C4 RLEFF2F 592 i o

Where the Customer's electronic message is in error due to attributed to him/her when using the services under this Agreement, the Bank shall assist the Customer to make
correction and provide other necessary assistance. Where the services referred to in the preceding paragraph are in error due to causes attributed to the Bank, the Bank shall
make correction immediately upon having knowledge thereof and inform the Customer by electronic message or in other manners agreed by the Bank and the Customer

Lo v RFRAL 2 EpiEe§E Lawful Authonzatlon of electronic messages and Responsibilities

CRER I % i R LS

B ETERG B2 AR R iR A%,a» B AR R TR RGN R YU HEA S G zh 4
THEPP L o F ERLL D HE 2L Té FREMRARC F A 2k > g FREP 5 LA BA o R
The Bank and the Customer shall ensure that all electronic messages transmitted to each other have been legally authorlzed

Where the Bank and the Customer discover that any third party has misused or stolen the username, PIN code, or any other circumstances where there is no lawful
authorization, the Bank and/or the Customer shall notify the other party to suspend the use of the services and to take preventative measures by telephone or in writing. The
Bank shall not be liable to the Customer for any effect cuused by the services herein used by third party before the Bank has received the notification, unless the Bank can
proof the Customer maliciously known or had gross negligence.

SN Aeis iRk @ * SEPRAR

w("‘}

-+ - -~ &% &7+ Non-disclosure Obligation

R ERRS b"% FRAFETIHLTIALA- 3 FARY AREFAGLF ARG EE S 2T 7 8IS
B2 P, PNEE P RLETF AR KR YA ﬁ rEZ R AT

TIEH = Ao .ﬁ;“ T EIY G A RIBLEF o

Unless otherwise provided for in law, the Bank and the Customer shall ensure that electronic messages exchanged between the parties or information obtained from the other
party in the course of use or performance of services under this Agreement will not be disclosed to a third party or be used for any purpose not related to this Agreement.
Should the information be disclosed to a third party with the other Party’s approval, the party disclosing the information to the third party should ensure the third party to
comply with the same non-disclosure obligation as prescribed in this article.

If the third party reefed to in the preceding paragraph fails to perform its obligation of confidentiality, if shall be deemed a violation by the party who disclosed such messages
or data to the third party.

34
£
I

~

¥

ERGE A SO & S

L= v @734 224 Effect of electronic message
GEAFEARAZAGTFIAIFH IR I AL ot rd e iEk o
The Bank and Customer agree that the electronic messages exchanged under this Agreement have the same effect as documents in writing.

+w -~ 72 ¥ 44 Force majeure

SN PFAATRSFERF S JHNAGREATAEDRZ Y pELABUERFEF LY TR ERRETE

The Bank or the Customer shall not be liable for the damages suffered by the other party due to either party’s non-performance or delay in performing the obligation under
this Agreement caused by force majeure.

#iE Service of documents

. 3’]?‘55‘5’3ﬁr;9h_;§7f91’5§?—;1;éf5@“r"al?”’i“h—%i R S Bt M e T
ANFH ARG A TRLE R FEOITIRETRP AR B AR LR SR P AR AL S Y LY

TG EHE e

The Customer agrees that the relevant documents shall be served to the address specified in this Agreement and he/she shall inform the Bank of any change in his/her address
in writing or in other manners as agreed; thus the Customer agrees that the document shall be served to such informed address thereafter. Where the Customer fails to inform
the changed address in writing or in the manners as agreed, the Bank shall serve the documents to the Customers’ address specified in this Agreement or the last address
notified to the Bank. The notice sent by the Bank to the Customer shall be deemed served after the normal mailing period.

-2~ BepLdk 17 On-line operation

FEREAES R AL AL TERBRRIGAHIHE T TR F AR ERATEF AT RGFE GO RENERAP S B RA G LT -
The Customer shall carefully read the Bank’s announcement or agreement in advance and operate the service pursuant to the instructlons given on the internet. Where the
Customer’s rights and interests are infringed due to improper operation or any other circumstances not attributable to the Bank, the Customer shall take the responsibility
solely.
4= s P E g FFEF Customer’s termination of this Agreement
HEEERERL AR R R S UE R G S e
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The Customer may terminate this Agreement at any time, provided that he/she terminate this Agreement personally or in other manners as agreed.
+ ik %) % ¥ 78 Bank’s termination of this Agreement
FEALAGTIAMF FRBLPZ PR UF LTS o L F e TANEL - F 0 FEEEMFNE G AL R 9O Ml et r L AR A
Where the Bank wishes to terminate this Agreement, it shall give a written notice to the Customer until 30 days prior to the termination. However where the Customer is
subject to any of the following circumstances, the Bank may inform the Customer to terminate this Agreement in writing or in other manners as agreed:
(-) B AgF AR HpRHgTERLBENAEBERFZ 4 X -
where the Customer transfer the right or obligation under this Agreement to a third party without the Bank’s consent;
(Z) w2 rpir ey -
where the Customer is declared bankrupt or reorganization by a court;
(2) 5@ F 29I AFL-FIFL o FL Ty -
where the Customer wolates Articles 11-12 herein;
(2) #2@EF 2O FA2HL G HRL s S UPHFRpITFAEF -
where the Customer breaches other provisions of this Agreement and fails to rectify his/her default or to perform the agreement within specified time limit upon been
notified to do so.

L4~ X EF 3T Amendments
AT ERF AGFE > FEECRR O ONTAALAB D
Any matters not provided herein shall be supplemented or amended in writing subject to both parties’ agreement.

- -+ 47 Heading
AYREAEFERAL TLAR A AR RPN TTAG ML R P 2 EE
The headings herein are provided for convenient reference only, which shall not affect the interpretation, construction and understanding of the relevant provisions herein.

=+ - -~ @ % F4 Computer processed personal data

()3 PAFAFRNEFYERI NS AL ZLFT RPN HE P2 TREUE T HASES W EGER 7 > XM i d AL Ty FAAMFL -
The Customer agrees that the Bank may collect, computer process, transmit across borders and use the Customers’ personal data for the respective and specific purpose
and pursuant to laws.

(= )1} FiLFEaReERFTL  Firg 'i:fﬁxé';? TR LA ERIR 2 AT P 0 AR RERID ) f FRRRAE RS R4 r*? ap: EAE N
TRAREREAE 557 o f G650 ] MA T CE PR Ao Pl TN L L L CFERTHR B LR LT FRATRANIF AT
Faf gl o F T HRAE T RS R GRIEE I 5 2 TRPE S DR L RTE FRE S TSR
The Customer agrees that in order to meet the Bank’s business needs, the Bank may outsource the permitted scope of business pursuant to the requirements of Hong
Kong Monetary Authority to other institutions and the Internet Banking system was developed and maintain by the Department of information technology of the bank.
The Customer may inquire the Bank about the types of information disclosed to the institutions in which the scope of business had been outsourced and names of the
institutions mandated to carry out the business. The Customer also agrees that the Bank may provide his/her information to above mandated institutions, provided that
such institutions shall computer process and use the Customer’s information pursuant to laws and keep such information confidential.

(Z)%2hg Pra ™ 2 2 2B & B P gii#é\/z ¥ 3R E G M2 4k (i A TR E ) ¥ RE % TR LR F T ﬁi#},ﬂ“} s Il

3:@;%@4“1-'%15:}}4;!%%{—:?"5;(%;/5 [F¥ve ~~r*ﬂ_<§?}v Rl 'i‘"#)dg ‘g‘[—rf’.}{l am.»yxm 1!}’\‘\‘?"4,;2 ,'.I;/\f}-_oéArp-%(—y faf/s,]’if},éi
BATH FEEFELFERL -
Unless otherwise required by or in accordance with the prevailing laws and regulations or court of competent jurisdiction and except as referred to in the Personal Data
(Privacy) Ordinance ("Ordinance™), the Bank will take reasonably practicable steps to maintain and keep the Personal Data of the Customer confidential and shall not
reveal such Personal Data to any individual or party without the authorization of Customer save as provided in the Bank's Privacy Policy and/or the General Conditions.
The Customer understands and agrees that he should refer to the Bank's Privacy Policy as to how the Bank protects the Personal Data of Customer.

(= )"f AEBAEEBEL PR 0 M2 E TR PO S B R B E 7 BRI R A A T TR R T
Unless otherwise incompliance with the laws, regulations or court order, the Bank and other Taiwanese authorities will not examine or access information of businesses
outsourced to the Bank’s Information Technology Center in Taiwan. If there is any necessity to exercise its supervisory power by the Bank or to access the information
by other Taiwanese authorities, the Bank will notify MAS in advance.

= -~ #d Waiver

FAWERANTFRRS L R AR Z PP BN BRER N B TR R A R o A LF RS 2 BT
L #f.ﬂ‘:’(#"ﬁ wE AR ﬁ T 52 gﬁ’/; ERT 2 ZREZ 7}'«”.-1(;}4- KR

No act, delay or omission by the Bank shall affect its rights, powers and remedies under these Terms and Conditions or any further or other exercise of such rights, powers or
remedies. The rights and remedies under these Terns and Conditions are cumulative and not exclusive if the rights and remedies provided by law.

-tz s FeFEtz 22§ @ Governing Law and Jurisdiction

FARELRBE A NIIALLE B A AR R2E o

FA G ERRAFHLEY A LSRR ARLABERAEALBPAF R O RARRSV AE PG P ERL A RBHIRF -

The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of the HONG KONG.

Each of the Bank, the Customer and, where applicable, the Authorized Internet Banking User submits to the non-exclusive jurisdiction of the Courts of the HONG KONG but
these Terms and Conditions may be enforced in the Courts of any competent jurisdiction.

= +w -~ i * 2 x Governing Version

AOXFARAGNU 2 32 FIFSEFR ARG IALL2%  AHLFAPTPLEHG EFLH 0 Y 22 R58-

This Agreement is originally prepared in the Chinese language and is translated into English for reference only. In the event of any conflict or dispute or inconsistency as to
the meaning of any terms, conditions or provisions of this Agreement, the Chinese language version shall in all events prevail and predominant for all purposes whatsoever.

For bank use only 42i7 p 7% *
Approver Maker S.V.
Bt Kby LT v
Authorized Signature (Chop)#{£ % (% -2 h § & &)
Date p # : year & month * day p
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