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S RH XBITEBIAT
Taiwan Cooperative Bank
Hong Kong Branch

B4R AT RS F 3% & Internet Banking Services Application From

K]/Customer Information (Personal Account) % 7 & # (8 A 2 )
] Customer Information (Company Account) & £ &k (N E k)

4 1 A

Applicant ¥ 3% A E’Y(Z\/f) /é/ (Account Name & %) »
hereby apply for internet banking services of Taiwan Cooperative Bank Hong Kong Branch as set out below, after
comprehensively read and agree on all the binding terms concerned to the regulations of . ¥ 35 #3 3% 48 B8 4R 4T H&fé v 3
CEMAREEFTTHMAERGBOXHIUR " EBBITRHEHTEE ) 8% -
Apply Item ¥ 35H 8

/
T Apply Personal Internet Banking Service 7 % 3548 A 48 2 4547 Bk 7%

UserIDEREARE: O [’\ 1 {\ O ( ( User ID is consisted of 6~16 alphabets and numbers. Not case sensitive Do not

use the same or sequential alphabets or numbers. Avoid using Account No. A{i}ﬁ%ﬁ,?}ﬁ,é% 6~ L@\igf; k%5 d %V"Zj@j\ ~ R ’%‘;EQE_Q@% )

N
..... ol Lo S 4 e

TEMAIL BFEA chonhk XX @ vialioo . com . XX
[32.88] Contact email address for communication with accoun{ information. New Account or Change E-Mail is available to fill, maximum
of 40 alphabets and numbers. A& E F IR AF RAIEF ML &S M F H RS E EMAIL BT » TR 40 32 3F)

(JUpdate 4 & F £ 4X%3%
Original User ID J& 1 fl #4%3% © Change to: % § 4

[[]Terminate Personal Internet Banking Service 3£ 4% {8 A 48384817 AR 15

[JReset password 4# A # %25 F %
Please fill out the User ID which you want to reset your password 3FHIE AR EH T FHZAE A H R

[ 388 When receiving Password Confirmation, please change your password in one month after the application date. 4% & 2 A # AR % 1 @ 7
T5P TEHR A HRTR B 4 B F 85 e o A RBLR » FIHAT P HERES -

‘[JChange E-MAIL % # & T #
Original Email & & F# 4 :
Change to: 4 £ % :

The way to collect the letter containing pass-code 4% 4347 HFE BRI R, ¢

(CJCollect it by myself/ourselves #H# A A(% )M B AEHR ©
[ INew Account please choice “Collect it by myself/ourselves ”. % & 24T #1772 830, 8 2 & B iTAA R W %
SRATE R -
(WPlease send the letter containing pass-code to my/our correspondence address by registered mail and the relative
charges i.e. postage and handling commission to be deducted from my/our account. 3% LA B 3EH8 4 F 2 K A(FEWNH
AR Iy AREERFHE O RAARS Platf -
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Terms and Conditions of Internet Banking Service Agreement of Taiwan Cooperative Bank

— ~ FIEREZ# FHEE Scope

ARHG IR SR T SRS — R FIRTE - BRERRIE B ESAEES - BIRATEREATE - BITZEEEY

K& (EAZRIEAB BRI KX B & S REHE ARG - 25408 SRR RIF TR TR AR 2 e - (85!

FIEEEN R A E I - AR EREREER CREEETE - HE -

This Agreement shall constitute the general terms and conditions for internet banking service, and unless otherwise provided for in any

specific agreement, the services shall be governed by the terms and conditions and other relevant documents so as to address the applicable

legal requirements (e.g. the Personal Data (Privacy) Ordinance, consumer protection regulations of overseas jurisdictions) and potential

reputation issues herein. Any specific agreements shall not contravene this Agreement. However, if such specific agreements provide greater

protection to the Customer, such specific agreements shall prevail.

= PEER

(—) THERRERATEERS | (Intemet Banking) * HE7E /SIS EaARIS B SR BT A N R - SRHELARATIRS » BV T e o
TTRTR At B ESRIARES -
“Internet banking” means that the Customer may directly access the various financial services provided by the Bank without going to
the bank counter personally once the Customer’s computer terminal connects with the Bank’s computer via the internet.

(Z) "EFEAE ) (Blectronic Message) * HHEITEEFASH B EREIRER AL -
“Electronic message” means the message transmitted by the Bank or the Customer via the PC and internet.

(=) "BIfT%EE , (Digital signature) ¢ FRIEESERES - BT REF RESE TR ATIHEE TR B 1B IR
IRSEBA—TEY - LRGSR EEES D -
“Digital signature” means unless otherwise provided under laws, the Bank and the Customer identify the electronic identification
codes or symbols approved by both parties as attached to the sent electronic message as either party’s signature to verify the sendetr’s
identity.

() TN (Private Key) SR —AHEVERCEBIRZ BB - B RS EE I BrER R T
TR B B P BB T -
“Private key” means the digital data reserved by the producer of signature among a set of mapping digital data, which are used to
decode electronic data and produce the digital signature.

(F) "B 5 (Public Key) © FE—HAELHRIE PR SR - LU TSNS - BB E ey RIS SRR
R BB -
“Public key” means the digital data among a set of mapping digital data which are used to encrypt electronic messages or certify the
signatory’s identity and genuineness of the digital signature.

OR) T IREEEE MR E R R WIS, LI R B4 MR R T B — AR AR AT

INBHA R RN S W =R

“Certificate” means the electronic message signed by the certification organization by virtue of digital signature, which is used to
identify the applicant’s identity, and also is the digital certificate proving that the applicant truly possesses a set of correspondent
public keys and private keys.

() TIRASIR T - ST EFBE TR0 MR T IR B M L S FRSL - (BRI R E A
PRI BT SITHTE B IR IR -

;ﬁl /:\’/\S;EI
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“Service hours” mean 9:00 a.m. to 4:30 p.m. from Monday to Friday, exclusive of the dates when the Bank suspends doing business.
However the Bank may agree on or public the service hours separately to meet the special requirements of services.
(JUSSL. (Secure Socket Layer * 2B FERHERTHE ) + FRIEERILASSLEANIT EEHERE RS (4 - MECRIVEZ IBE I FER
B STEEE: -
“Secure Sockets Layer (SSL)” are cryptographic protocols that provide security and data integrity for communications over TCP/IP
networks such as the Internet.
« 9B HES Identification of webpages
TP B FARERESRATHT - S 5ERERTHERS SR T IERE Z 8L (http://www.(cb-bank com.hk) » ¥ FIHEREIRTTIRS & AMEEEM - FFJE
TG ETTEIREM -
BITEFEREE A CHEE BB RS HEE -
Prior to using the internet banking services, the Customer shall check and ensure the correct internet banking
website(hitp://www.tcb-bank.com.hk) and contact us immediately should you encounter any difficulties or irregularities. Also, the Bank will,
from time to time, check whether there is any fake website in existence.
Py~ EEARATEE 28RS Internet Connection
7 P T B A AR T T R TRV (i - S A3 TSt & T R SRR R (R S R R 2 R T R IR s A o 2
W& B B EERS e e & -
The Bank and the Customer agree to transmit the electronic messages via the internet as agreed. The Bank and the Customer shall enter into
service agreements with the internet provider with respect to their rights and obligations respectively, and shall bear the fees for accessing to
the internet respectively.
A~ EBFAEZBILEEEE Receipt of and response to electronic message
BTN E B EENR BT REFRERYER S S BT INER  JERIRSE TR » MR E R B R AT
o BITSEFESCRE # T EME TR  FERERENER - TR BIAREGS - BETEERF SR XA
R EEI R E B -
Upon receipt of the electronic message containing digital signature or other symbols agreed by the Bank and the Customer for verification of
identity, the Bank shall proceed to verify or process it immediately, and inform the Customer the verification or processing result. Where it is
impossible for the Bank or the Customer to identify the contents of any electronic message from the other party, the electronic message will
be deemed never transmitted. However where the Bank is able to identify the Customer’s identity, the Bank shall notify the Customer the
facts that contents therein are not identifiable.
75 BFIEZ T Non-execution of electronic message
W TG — » BT TRITEME e ETRE
In the event of any of following circumstances, the Bank may refuse to execute any electronic message it receives:
() IR AR T BT S TE T -
where the Bank has substantive reason to doubt the authenticity of the electronic message or the accuracy of matters instructed
therein;
DVETTRIRE ISR REE AR R HE S -
where the Bank would violate laws and/or regulations if the Bank shall process the electronic message;
(E)RATHE P Z AT R P P AR 2 B
where it is impossible for the Bank to debit the fees payable by the Customer from the Customer’s account due to causes attributable
to the Customer.
() SEATRPATHIE R TS - TERIRER R T2 B RSB =+ P Sl R 1 DLRE RS e B TIERT. -
%3 E 8 HE
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If the Bank will not execute the electronic message due to any of the foregoing paragraphs, the Bank shall concurrently notify the
circumstances and the reason for non-execution to the Customer. The Customer may then make enquiries with the Bank by phone
after receipt of the Bank’s notice.
+ ~ B RETHYERMEIR Time limit for electronic message exchange operation
BTAERERTEMEIRE - FREHETNESEEERTRIERE - Mehsig - (EREMZ HHRSIERTTH
FEZWARA » BRI - REEEEd - HEFASRHMERESEETR  WETEN A BRHE P e B TIREER - 817
JERILA R FRABEAGES » ZER SR E R TR » A B R—EFH R -
The electronic message will be processed by the Bank’s computer automatically. The Customer shall not withdraw, cancel or modify the
electronic message after the message is transmitted to the Bank. However, the Customer may withdraw or cancel the scheduled transactions
which date has not yet arrived within the time limit specified by the Bank. Where the electronic message is transmitted to the Bank via intent
and the Bank’s service hours has passed while the electronic message is being automatically processed by the Bank’s computer, the Bank
shall immediately notify the Customer by electronic message that the said transaction will not be processed as agreed, or the transaction will
be automatically processed on the following business day automatically.
I\ FF R R 2 S SR
R HREFEAROESRECIRFEE - [EETTREMTE RIS - 2 - DU E S 2R 5l - ZIR B
B - P ETEE -
S — TR R BB S AN (R e B TR L - BT EREEF I ERS ZBERER - TR G « TR
HTHARABE=N - BFEFZITRBEEEEITIE A B ERSEMEN . R EZ RFERSGRER  [BEAH
B - FRARE NSRRI S ke RS - B B TR ISR 2 LB [EE T RITITR IR
BAERL - M BTERIBE R R -
The Customer applying to use the services provided under this Agreement shall install computer software, hardware and other equipments
related to security on his/her own. The expenses for installation and risks shall be borne by the Customer solely. If the software and hardware
as stipulated in the preceding paragraph and related documents are provided by the Bank, the Bank only agrees that the Customer may use
them within the scope of service as agreed herein and the Customer is prohibited from transferring, lending them or delivering by any means
whatever to any third party. Where the Customer’s act infringes upon the Bank’s or a third party’s intellectual property right or other rights
and interests, or any damage is caused due to inappropriate use, the Customer shall be solely liable for the damages. Where it is necessary for
the Customer to install other software and hardware and to use them together with the software and hardware provided by the Bank to meet
the operation needs, the Customer shall follow the relevant information and requirements for the installation provided by the Bank and bear
the expenses and risk thereof solely on his/her own.
.~ SR (T Customer’s connection and responsibility
BITHEFARES - DWEEETTRUEZ HER » tAEHES
FFPEERITIR O SERECE RIS (C0R - 5 - SREEiS R AR - JEERE T HE -
FEFMA TR IS AR R (BE 1) - BTEIEE S LE P @ AR E B IR - 7P sk E g -

RREE N SE TR - FEIGEIE B AL P R A E S RS

Where the Bank and the Customer have any special agreement, the Customer must have completed the necessary tests instructed by the Bank

before connection with the Bank’s terminal is permitted.
The Customer shall be responsible for maintaining the username, PIN code, software and hardware and related documents provided by the
Bank. Where the Customer enters the PIN Code in error for regular times' , the Bank’s computer will immediately suspend the Customer

from using the services under this Agreement automatically. Where the Customer wishes to restore the use of services, the Customer shall
44 H k8 H
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make a new application again. The Customer shall return the equipment and related documents provided by the Bank immediately upon
termination of this Agreement.

[1]: Where the Customer enters the PIN Code in error for consecutive four times, the Bank’s computer will immediately suspend the
Customer from using the services under this Agreement automatically.

+ - BFIRESERZEM Response to error in electronic messages .

R AARIESFE IR » WEE TR R R RNER C SF A s - BTRREME S FIE » AR HEEhAE
Z Bl - BTE IR PR B B T S FR TS A SRRy - BT IER IR » TR IE » YW R AE FIRE BT REFEFE
ZFEGEAER -

Where the Customer's electronic message is in error due to attributed to him/her when using the services under this Agreement, the Bank
shall assist the Customer to make correction and provide other necessary assistance. Where the services referred to in the preceding
paragraph are in error due to causes attributed to the Bank, the Bank shall make correction immediately upon having knowledge thereof and
inform the Customer by electronic message or in other manners agreed by the Bank and the Customer

+— - BFRABEZ SEZHEBE (T Lawful Authorization of electronic messages and Responsibilities

7P R T IERERAMEA B S T 2 B AR AR I -

FRHERTINRBEE NG FAEGE AR A& 8RB0 » SCEME TR EEIRE 18 - ET R EREEGE T EE
b3 I ZE At T 15 L FI AR S A PRI i $6 e - BATH@ANET - WES A AR E 84 307 » FRIEETT
ERFEFERCEEEAEN  BITHEREE -

The Bank and the Customer shall ensure that all electronic messages transmitted to each other have been legally authorized.

Where the Bank and the Customer discover that any third party has misused or stolen the username, PIN code, or any other circumstances
where there is no lawful authorization, the Bank and/or the Customer shall notify the other party to suspend the use of the services and to
take preventative measures by telephone or in writing. The Bank shall not be liable to the Customer for any effect cuused by the services
herein used by third party before the Bank has received the notification, unless the Bank can proof the Customer maliciously known or had
gross negligence.

+= - fREFEH  Non-disclosure Obligation

BRECAIEERIR S - 7 P BB 1T TENEMR AT 2 78 T RN BB — T IR B P B T A SRR IR T At 75 i Bk - N 7
BEN - IR AR E S ER By BRI FRESEME AR » R = NER R (R -

AT = AR SF LR R TR AR ARS8 -

Unless otherwise provided for in law, the Bank and the Customer shall ensure that electronic messages exchanged between the parties or
information obtained from the other party in the course of use or performance of services under this Agreement will not be disclosed to a
third party or be used for any purpose not related to this Agreement. Should the information be disclosed to a third party with the other
Party’s approval, the party disclosing the information to the third party should ensure the third party to comply with the same non-disclosure
obligation as prescribed in this article.

If the third party reefed to in the preceding paragraph fails to perform its obligation of confidentiality, if shall be deemed a violation by the

party who disclosed such messages or data to the third party.

A

+= - BFIREZEIIT Effect of electronic message

5 P BT T R ARAS RE S RIS - AR B T S AR -

The Bank and Customer agree that the electronic messages exchanged under this Agreement have the same effect as documents in writing.
-4 ~ ZREFiJT Force majeure

—JTIABEA AN TR A R S A 385 NET T BB B TR R AT - ORI TR AT -

The Bank or the Customer shall not be liable for the damages suffered by the other party due to either party’s non-performance or delay in
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performing the obligation under this Agreement caused by force majeure.
-+~ ILEIRE Service of documents
PRI AR TR Are 4 bk BARRR S 2% bR T (MR b TR » JERN DA E e i E A =0RAETT  AFEE
SR & kit RRSSERR  AHF P ORAB T BURATE T OB AN B AL » BITHLART I AT s B @ AR AT
ML RSERR AT - BITHEFITRCRAE R » B2 IR - R ESE -
The Customer agrees that the relevant documents shall be served to the address specified in this Agreement and he/she shall inform the Bank
of any change in his/her address in writing or in other manners as agreed; thus the Customer agrees that the document shall be served to such
informed address thereafter. Where the Customer fails to inform the changed address in writing or in the manners as agreed, the Bank shall
serve the documents to the Customers’ address specified in this Agreement or the last address notified to the Bank. The notice sent by the
Bank to the Customer shall be deemed served after the normal mailing period.
75 ~ HEREIE(E On-line operation
FRIERFFRRITASIETE - BMEIRMEES  fan 2 BRIR(E - RERF B e MR RN B TR EE A E R
W EERER  FRERTTAE -
The Customer shall carefully read the Bank’s announcement or agreement in advance and operate the service pursuant to the instructions
given on the internet. Where the Customer’s rights and interests are infringed due to improper operation or any other circumstances not
attributable to the Bank, the Customer shall take the responsibility solely.
+& -~ FERIEFIESETE Customer’s termination of this Agreement
TrPeRERE AR E SRR - (BB E SRR MR E ST U -
The Customer may terminate this Agreement at any time, provided that he/she terminate this Agreement personally or in other manners as
agreed.
+ /0~ BT FEEIE Bank’s termination of this Agreement
BT IEARFIERER - AN IR =+ HATLIE BT - (BEFEFIE MIERC—F  BTHEER DS EMTE
FRBEIE AR E R
Where the Bank wishes to terminate this Agreement, it shall give a written notice to the Customer until 30 days prior to the termination,
However where the Customer is subject to any of the following circumstances, the Bank may inform the Customer to terminate this
Agreement in writing or in other manners as agreed:
(=) FRRISEITRE » B RO E SRR SR = A -
where the Customer transfer the right or obligation under this Agreement to a third party without the Bank’s consent;
(Z) FRZERE N EE TS -
where the Customer is declared bankrupt or reorganization by a court;
(Z) FFEMASTIEREE T —EE TR ES -
where the Customer violates Articles 11-12 herein;
(P9 538 A 2 B B e - A e s R RS S RIE TR -
where the Customer breaches other provisions of this Agreement and fails to rectify his/her default or to perform the agreement
within specified time limit upon been notified to do so.
I EHEIEER] Amendments
AFTEPHAVE ARG E - SR - DA EEIEL -
Any matters not provided herein shall be supplemented or amended in writing subject to both parties’ agreement.
b fERE Heading
A TEPIE B - (ERA BT ER - NS IF%TI%;JT % ST ~ BRBA B IR i o
H 6 F
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The headings herein are provided for convenient reference only, which shall not affect the interpretation, construction and understanding of

the relevant provisions herein.

Z— {EAER Computer processed personal data

(OFEFFEBRTTERENEE 3B W E AR HERN - $EFCERTEE - IR B R R A - AR5
BT TR (LRI SRR B A -

The Customer agrees that the Bank may collect, computer process, transmit across borders and use the Customers’ personal data for the
respective and specific purpose and pursuant to laws.

OFFAERTEINGEEEE BT k-ERIE IR T Rt E MR S5EE - RRUERRERE - B1THE

FESRTTARA BT RN A 2 TR S BEAERE - P A B TS A RS MEEAT BN X Tt
R EEOE BEER - R REETREERMPIERTERNRMEEE - B1TIEERET RN ISR 5 A
PRI - ERESHE R RIEE P BRI -
The Customer agrees that in order to meet the Bank’s business needs, the Bank may outsource the permitted scope of business pursuant
to the requirements of Hong Kong Monetary Authority to other institutions and the Internet Banking system was developed and maintain
by the Department of information technology of the bank. The Customer may inquire the Bank about the types of information disclosed
to the institutions in which the scope of business had been outsourced and names of the institutions mandated to carry out the business.
The Customer also agrees that the Bank may provide his/her information to above mandated institutions, provided that such institutions
shall computer process and use the Customer’s information pursuant to laws and keep such information confidential.

(SBRIFE 8 FE < R ER G A RE B 2 B S EHE - URERZTE (EARRGBEG) S &

TTIIRIN S I E AT PR DR S EAERCRENE - RETIEBCRR/EWRFmRES  RiCEFRE &
TR G EA RS BB EAER - FBETOAREEF ZEAER  F2EETIEECR -
Unless otherwise required by or in accordance with the prevailing laws and regulations or court of competent jurisdiction and except as
referred to in the Personal Data (Privacy) Ordinance ("Ordinance"), the Bank will take reasonably practicable steps to maintain and keep
the Personal Data of the Customer confidential and shall not reveal such Personal Data to any individual or party without the
authorization of Customer save as provided in the Bank's Privacy Policy and/or the General Conditions. The Customer understands and
agrees that he should refer to the Bank's Privacy Policy as to how the Bank protects the Personal Data of Customer.

(EDERIHASR TS RIE R SN BGT PR < B B M B BN S R B A B R M e B T RIE 2 &
FEE -

Unless otherwise incompliance with the laws, regulations or court order, the Bank and other Taiwanese authorities will not examine or
access information of businesses outsourced to the Bank’s Information Technology Center in Taiwan. If there is any necessity to exercise
its supervisory power by the Bank or (o access the information by other Taiwanese authorities, the Bank will notify MAS in advance,

T By Waiver

THMTHEASKE 72 B T REF] - RETRHRIERER: Z (IR - ACE G - NS AR BGE — DT R E RN ~ 1

JIBHHEAE o AH T S IEI T R R R i v T BT 00 RN G AR i TR RS e -

No act, delay or omission by the Bank shall affect its rights, powers and remedies under these Terms and Conditions or any further or other

exercise of such rights, powers or remedies. The rights and remedies under these Terns and Conditions are cumulative and not exclusive if

the rights and remedies provided by law.

TA-= - R ENEEERE Governing Law and Jurisdiction

{THR 7 MRS B ARG A S S ik e > NG RELRR R -

AT 1P R MRS SR T K 6 F A 1 () B S i ke 1 (o R B S R A A - MR B R R (AT B i 2
BERRGIRATT o
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The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of the HONG KONG.

Each of the Bank, the Customer and, where applicable, the Authorized Internet Banking User submits to the non-exclusive jurisdiction of the
Courts of the HONG KONG but these Terms and Conditions may be enforced in the Courts of any competent jurisdiction.

ZA ~ SEFRCA Governing Version

FHIEREFEARUF R BIFREEEUERERASE M RO E BEA & R aEE Sk BRI 3L
ERE-

This Agreement 18 originally prepared in the Chinese language and is translated into English for reference only. In the event of any conflict
or dispute or inconsistency as to the meaning of any terms, conditions or provisions of this Agreement, the Chinese language version shall in

all events prevail and predominant for all purposes whatsoever.

Specimen of the original Authorized impression of the chop or signature of the Applicant
IR IR R B A B A

4% ik

Signature of Applicant % P83

A,

For bank use only
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