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Taiwan Cooperative Bank
Hong Kong Branch

493X 4R AT ARAS ¥ 3% & Internet Banking Services Application From

[] Customer Information (Personal Account) & £ &k (AAME L)
|'_Vf Customer Information (Company Account) % £ & k(3] 2 )

N RV
Applicant F 3% A }B /é\q X )< O 4 (Account Name # %) >
hereby apply for internet banking services of Taiwan Cooperative Bank Hong Kong Branch as set out below, after
comprehensively read and agree on all the binding terms concerned to the regulations of . ¥ 3% #%3% 4938 SR ATARFS » 3t
EF MR FIE T F 15 DRALG B 2 R AR | B IRATRT  76 FR )  HR -

Apply ltem ¥ 3E 8 ©
Apply Personal Internet Banking Service #7 ® 3518 A 48884847 AR T5

User ID 4 A #4538 . h k C0 35 ( User ID is consisted of 6~16 alphabets and numbers. Not case sensitive Do not
use the same or sequential alphabets or numbers. Avoid using Account No. 4 B #K354 6~16 LB F A& 5 A/NE T 0~9~
A~Z > ERTHEP 38R o )

E-MAIL 7854 hlco 33 @ Valieo. con. XX

[:288] Contact email address for communication with account information. New Account or Change E-Mail is available to fill, maximum
of 40 alphabets and numbers. A, F & 14 34EFE IR BB 40 » TFH RS E E-MAIL B3E 5 » TR 40 3F)

[(JUpdate 4 & A 3 X35%
Original User ID J&4E A £ X3% Change to: 4 & 4 :

[Terminate Personal Internet Banking Service 34518 A 4838 4847 IR A%

[CReset password 4 B # %% &%
Please fill out the User ID which you want to reset your password 3F3E AR EH % E FH 244 A HRE

[ 32,89 ] When receiving Password Confirmation, please change your password in one month after the application date. 3545 % 2 & 2k #Afk % 1 B A -
TP IBANA MR PR % R B S @SR > FHRATTHRERES -

[CJChange E-MAIL % # & 7% 44
Original Email & & FE#8 44 *
Change to: 44 # %

The way to collect the letter containing pass-code 48384847 F 4 BARER K &, *

[]Collect it by myself/ourselves ## A A(E )8, A 455 ©
[3% INew Account please choice “Collect it by myself/ourselves .5 i 54T ¥ 77 P A8 B EF B o474 B4 3
BATEHE o
[[Please send the letter containing pass-code to my/our correspondence address by registered mail and the relative
charges i.e. postage and handling commission to be deducted from my/our account. 3 SA BHEI 4 F ERAA(EINF

AFRRZIFHA  FHBERFEYE 8 RAAMRS Fioft -
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SF B ¥ BITE B THBBITRE Y T FHR

Terms and Conditions of Internet Banking Service Agreement of Taiwan Cooperative Bank

— ~ FIEEEE FAHEE Scope

AR BIEERE SR TR IR — I M ARG E - BRMERGE SRS EAES  BIRAREEEZAE BT B
KeEwE (BB ARG Rl mis TR FIREHLEFTRRE] - 2492 HEAKIRT R I TBE E AR RE - (@51
FESE NIRRT ERE - (BRI E S HEER RN - EHAE -

This Agreement shall constitute the general terms and conditions for internet banking service, and unless otherwise provided for in any
specific agreement, the services shall be governed by the terms and conditions and other relevant documents so as to address the applicable
legal requirements (e.g. the Personal Data (Privacy) Ordinance, consumer protection regulations of overseas jurisdictions) and potential
reputation issues herein. Any specific agreements shall not contravene this Agreement. However, if such specific agreements provide greater

protection to the Customer, such specific agreements shall prevail.

- HFER
(—) T 4EBASRATHES | (Intornet Banking) © HEF S BB EI RS BT BUOEAR - AREIITIRS - BT 3
FTFR AR 45 L AT o

“Tnternet banking” means that the Customer may directly access the various financial services provided by the Bank without going to
the bank counter personally once the Customer’s computer terminal connects with the Bank’s computer via the internet.

(=) "EFHFE L (Blectronic Message) © fEETTEFE SR EN RN ERER IS
“Electronic message” means the message transmitted by the Bank or the Customer via the PC and internet.

(Z) "#{7EE ) (Digital signature)  BRIEESEMESL » IEETREF B EGAE TR RIS TRER BT RS srs
WRBREREA %L ALNEBGNE#EES S -
“Digital signature” means unless otherwise provided under laws, the Bank and the Customer identify the electronic identification
codes or symbols approved by both parties as attached to the sent electronic message as either party’s signature to verify the sender’s
identity.

() TEAEAR L (Private Key) ¢ HE—AHEEECABIRZ SRR - RS EE A BB IR REET
B B R B ] -
“Private key” means the digital data reserved by the producer of signature among a set of mapping digital data, which are used to
decode electronic data and produce the digital signature.

() "/ABA4R ) (Public Key) © fE—fHEVGEUE RIS Btk » FLUHEFIREINE - SRS 8 0 B #EH
B I ERL -
“Public key” means the digital data among a set of mapping digital data which are used to encrypt electronic messages or certify the
signatory’s identity and genuineness of the digital signature.

() TR TEFECE R LA R S B RAE, DI ERRR B MR T e — AR

ISR RS M =CEE

“Certificate” means the electronic message signed by the certification organization by virtue of digital signature, which is used to
identify the applicant’s identity, and also is the digital certificate proving that the applicant truly possesses a set of correspondent
public keys and private keys.

() TIRBSGT ) ST BRI =0 R A M G FERSE - (BT R 2 e
TR - BT ST B S IR AR R -
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CUSTOMER NO.M& 3%,

“Service hours” mean 9:00 a.m. to 4:30 p.m. from Monday to Friday, exclusive of the dates when the Bank suspends doing business.
However the Bank may agree on or public the service hours separately to meet the special requirements of services.
(JOSSL (Secure Socket Layer » & FERHEMTIE) * (RIEEIIISSLEATG E AR (0 - HERFE ZRBE R
B SeHE -
“Secure Sockets Layer (SSL)” are cryptographic protocols that provide security and data integrity for communications over TCP/IP
networks such as the Internet.
=~ #EZ ISR Identification of webpages
17 F O MRS SR TAT - SR SCHERS AR SR TIE MR AL (http://www.tcb-bank.com.hk) » B FIHERRERTTIRS » AVEEER - FF &
I BEITEIREMR -
BITEREREEACEY - RGBSR
Prior to using the internet banking services, the Customer shall check and ensure the correct internet banking
website(http://www.tcb-bank.com.hk) and contact us immediately should you encounter any difficulties or irregularities. Also, the Bank will,
from time to time, check whether there is any fake website in existence.
Y~ SEARAT{E 2 M8 Internet Connection
5 P T T (R 8 P D AR T B - RPUS (0 - S T3 k5 TR SR S DR R & B S R TR RS0 e 0
A& B iR R E A -
The Bank and the Customer agree to transmit the electronic messages via the internet as agreed. The Bank and the Customer shall enter into
service agreements with the internet provider with respect to their rights and obligations respectively, and shall bear the fees for accessing to
the internet respectively.
B BRI E Receipt of and response to electronic message
BT A HEEGERTT RF P RERUYR S SCBEFAER  [ERRE TSR - R st R AT
F o BITEFEFBICRE BT EMETIRE - EREHRE AR - R B IARESR - BEETUNEEFEFSOF  JEILRALE
NE ISR BEEAES -
Upon receipt of the electronic message containing digital signature or other symbols agreed by the Bank and the Customer for verification of
identity, the Bank shall proceed to verify or process it immediately, and inform the Customer the verification or processing result, Where it is
impossible for the Bank or the Customer to identify the contents of any electronic message from the other party, the electronic message will
be deemed never transmitted. However where the Bank is able to identify the Customer’s identity, the Bank shall notify the Customer the
facts that contents therein are not identifiable.
7 BTIEZRITT Non-execution of electronic message
W TR —  BITHE TS TEMEZ B RE
In the event of any of following circumstances, the Bank may refuse to execute any electronic message it receives:
(=) B b BT AR I L M BT A B TE R -
where the Bank has substantive reason to doubt the authenticity of the electronic message or the accuracy of matters instructed
therein;
(Z)BEITRIRE T IS REL » 8 SRR R E
where the Bank would violate laws and/or regulations if the Bank shall process the electronic message;
(E) BT P BT R P O = P IE S (i B P -
where it is impossible for the Bank to debit the fees payable by the Customer from the Customer’s account clue to causes attributable
to the Customer.

(I BATARTHIHE FIEE » JERIRRR T2 B RSB AE S » P SlAR L
BIHE LB H

{Lllljﬂ( °



CUSTOMER NO.& 5%,

If the Bank will not execute the electronic message due to any of the foregoing paragraphs, the Bank shall concurrently notify the
circumstances and the reason for non-execution to the Customer. The Customer may then make enquiries with the Bank by phone
after receipt of the Bank's notice.
+ v BFHFUERHEZAFIR Time limit for electronic message exchange operation
BTFASREBETEMEERE - #R#NEFAREEE BITRAIMEEE - Begsisi - (ERBHC B SEETH
TE SRR » 1BRE ~ BEREEll - HE TR @R R BT - RETEM B SRR b @ B TR - 81T
JERIIETAREAGES - MER SHEROERTRE » NESSNR—E3EH R -
The electronic message will be processed by the Bank’s computer automatically. The Customer shall not withdraw, cancel or modify the
electronic message after the message is transimitted to the Bank. However, the Customer may withdraw or cancel the scheduled transactions
which date has not yet arrived within the time limit specified by the Bank. Where the electronic message is transmitted to the Bank via intent
and the Bank's service hours has passed while the electronic message is being automatically processed by the Bank’s computer, the Bank
shall immediately notify the Customer by electronic message that the said transaction will not be processed as agreed, or the transaction will
be automatically processed on the following business day automatically.
\ -~ EFIRIERS 2 S LR
PP HREEAAE R HIRBHE - ERTTREER TR EIIREE - TERY > DU E R 2 2B 30 - ZEEFTRC B AR
R - HfFFETTERE
B TEEE R R I SRR S AR BT AR Ot BITEREE P I EIRES C BRI - T ER 2 HEEE - EERUE
HRZABEZN - BEF ZITREES BTHE = NS B RS RES] AT E ZIRFEAZSERER  EEaH
FE - AP AR IR PR M R S H R - G BB TR L WO RE R i 2 L B2 TBE T BITRTIR Bt 282 18
RAER BT E R A R R -
The Customer applying to use the services provided under this Agreement shall install computer software, hardware and other equipments
related to security on his/her own. The expenses for installation and risks shall be borne by the Customer solely. If the software and hardware
as stipulated in the preceding paragraph and related documents are provided by the Bank, the Bank only agrees that the Customer may use
them within the scope of service as agreed herein and the Customer is prohibited from transferring, lending them or delivering by any means
whatever to any third party. Where the Customer’s act infringes upon the Bank’s or a third party’s intellectual property right or other rights
and interests, or any damage is caused due to inappropriate use, the Customer shall be solely liable for the damages. Where it is necessary for
the Customer to install other software and hardware and to use them together with the software and hardware provided by the Bank to meet
the operation needs, the Customer shall follow the relevant information and requiremnents for the installation provided by the Bank and bear
the expenses and risk thereof solely on his/her own.
L~ (FEFHEREEE Customer’s connection and responsibility
BITHES AR EE - DAREITROEZ G - IAEE -
TP RITRTHR G BEREE P B8R - 05 - IRTERE BRI - TEARECE
TP ABTE B IS SR R E R R (RE 1) - BfTEIEE BE E P AR E B R - 7P A iE s A -
JUEEE R R R SR -
FEL BB SRR E YR JHSED & Br A7 P o P AR o B IR A5 -

Where the Bank and the Customer have any special agreement, the Customer must have completed the necessary tests instructed by the Bank

xr2

before connection with the Bank’s terminal is permitted.
The Customer shall be responsible for maintaining the username, PIN code, software and hardware and related documents provided by the
Bank. Where the Customer enters the PIN Code in error for regular times' , the Bank’s computer will immediately suspend the Customer

from using the services under this Agreement automatically. Where the Customer wishes to restore the use of services, the Customer shall



CUSTOMER NO. & 5%,

make a new application again. The Customer shall return the equipment and related documents provided by the Bank immediately upon
termination of this Agreement.

[1]: Where the Customer enters the PIN Code in error for consecutive four times, the Bank’s computer will immediately suspend the
Customer from using the services under this Agreement automatically.

+ - BTSSR 2RI Response to error in electronic messages .

TR E B E IR B FIREEAR AR RN SR A SEaRes - BITEWF P EIE - R H MU
W 15pB o AR R AT R BN BT SRR 3 A SERRIE - BTIER SR - TLRITEIE - SRR I F B EE T R E
ZIRGEAES -

Where the Customer's electronic message is in error due to attributed to him/her when using the services under this Agreement, the Bank
shall assist the Customer to make correction and provide other necessary assistance. Where the services referred to in the preceding
paragraph are in error due to causes attributed to the Bank, the Bank shall make correction immediately upon having knowledge thereof and
inform the Customer by electronic message or in other manners agreed by the Bank and the Customer

+— - BFAECEEZHEEEE Lawful Authorization of electronic messages and Responsibilities

PR B TIEMERAT R B T BB G AR -

P RERTTRIEREH = A\ B s ARt & 8% - B0 - St MRS B - BRI B RS sE
fttaE ST =GB A 5 15 1L P R RS AR S i $E06 - AT RO BANRT - WES AR EREZA0] » BRIFETHE
BT EREIGRRES  BITAEE -

The Bank and the Customer shall ensure that all electronic messages transmitted to each other have been legally authorized.

Where the Bank and the Customer discover that any third party has misused or stolen the username, PIN code, or any other circumstances
where there is no lawful authorization, the Bank and/or the Customer shall notify the other party to suspend the use of the services and to
take preventative measures by telephone or in writing. The Bank shall not be liable to the Customer for any effect cuused by the services
herein used by third party before the Bank has received the notification, unless the Bank can proof the Customer maliciously known or had
gross negligence.

=~ REFER  Non-disclosure Obligation

FRELthE R ES L 7P BT IENE AR A A i B IS B — T IRl I S T A e B IR T S th 05 2 Bt - RN T
W= IR R AT BRI E Y o BRSO RIS A = AR - JERE = N BB IR -
HIEEE = NATESFIL RS E » R &N -

Unless otherwise provided for in law, the Bank and the Customer shall ensure that electronic messages exchanged between the parties or
information obtained from the other party in the course of use or performance of services under this Agreement will not be disclosed to a
third party or be used for any purpose not related to this Agreement. Should the information be disclosed to a third party with the other
Party’s approval, the party disclosing the information to the third party should ensure the third party to comply with the same non-disclosure
obligation as prescribed in this article.

If the third paity reefed to in the preceding paragraph fails to perform its obligation of confidentiality, if shall be deemed a violation by the
party who disclosed such messages or data to the third party.

+= - BFERBEZRT Effect of electronic message

T P BT RIS B SRS RIS, » B B T S A

The Bank and Customer agree that the electronic messages exchanged under this Agreement have the same effect as documents in writing.
--PY ~ ZREJHT Force majeure

—JTIAFE ARG TR » SHAAHE TE BT A 380052 R T BGEAE R T AN AT N BT IS B -

The Bank or the Customer shall not be liable for the damages suffered by the other party due to either party’s non-performance or delay in

HSH-HBH
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performing the obligation under this Agreement caused by force majeure.
-+F ~ IEIRE Service of documents
P R ELARTRR A stk RABRR S AR B T » P i b TR » JERNDAE e At 2 o =Gl AN ET » WREE
AR TR 1R ML R AR ¢ AP SR DA TR B ikAE U UM A B IR » BATOLAR TR AR i bk B (@ A B AT
Z Mt FRRIEER AT o BITHE R RAEE R  EE ERER » AR ESE -
The Customer agrees that the relevant documents shall be served to the address specified in this Agreement and he/she shall inform the Bank
of any change in his/her address in writing or in other manners as agreed; thus the Customer agrees that the document shall be served to such
informed address thereafter. Where the Customer fails to inform the changed address in writing or in the manners as agreed, the Bank shall
serve the documents to the Customers’ address specified in this Agreement or the last address notified to the Bank. The notice sent by the
Bank to the Customer shall be deemed served after the normal mailing period.
5 - fEEEIR(E On-line operation
FRIERSFRAETTAEIIE - AURIRRER  SE R BRIRTE  RRET B MR R N RIT R E AR
TR RN FRIERTTER -
The Customer shall carefully read the Bank’s announcement or agreement in advance and operate the service pursuant to the instructions
given on the internet. Where the Customer’s rights and interests are infringed due to improper operation or any other circumstances not
attributable to the Bank, the Customer shall take the responsibility solely.
+t ~ TFERIEFEEETE Costomer’s termination of this Agreement
AR AT ESEE - {EFEH E S A Mg E 5 = -
The Customer may terminate this Agreement at any time, provided that he/she terminate this Agreement personally or in other manners as
agreed.
=/~ BT EEETE Bank's termination of this Agreement
BT AT R - AL H = HRTUE AT S - BFEPUE TYEE—% - BTk LIS meE i
FEGEAE PR LA R
Where the Bank wishes to terminate this Agreement, it shall give a written notice to the Customer until 30 days prior to the termination.
However where the Customer is subject to any of the following circumstances, the Bank may inform the Customer to terminate this
Agreement in writing or in other manners as agreed:
(—) FPEREEITRE R E S R S R = A -
where the Customer transfer the right or obligation under this Agreement to a third party without the Bank’s consent;
(Z) FRREIE R R T 5 -
where the Customer is declared bankrupt or reorganization by a court;
(Z) FRERAHESEEE RS- R HEE -
where the Customer violates Articles 11-12 herein;
() 7 FER A E I FAUFE - A s BRI R TR -
where the Customer breaches other provisions of this Agreement and fails to rectify his/her default or to perform the agreement
within specified time limit upon been notified to do so.
T+ FEHEEER] Amendments
AFEGIEAVE R SE - SIS - DI S EEIEZ -

Any matters not provided herein shall be supplemented or amended in writing subject to both parties’ agreement.

Zof -~ FE Heading
ARTEFIEE A - (RGN - R E A R R ARG o
HeH HBH

=
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The headings herein are provided for convenient reference only, which shall not affect the interpretation, construction and understanding of

the relevant provisions herein,

—+— {EAZER} Computer processed personal data

(—EFFREBTERNEE R ENEE S-S HER - SF P EREE - BRI MR F A -
B EITAT R R A SRR -

The Customer agrees that the Bank may collect, computer process, transmit across borders and use the Customers’ personal data for the
respective and specific purpose and pursuant to laws.

OFEFHERTRIEARFEE  SREESREEHRER Rt MR EHEE - ZRCEMRRRE - BT

I TRABETERAN G EZTEV R H SR - 7P W B TR ERZRIMEEFT R BN Rt JVE
R SRS AREER - FRURBEITIF SR ERTET R MR - BTN IR R A
FFEFERIE - DIERESRE R REE R EREEE: -
The Customer agrees that in order to meet the Bank’s business needs, the Bank may outsource the permitted scope of business pursuant
to the requirements of Hong Kong Monetary Authority to other institutions and the Internet Banking system was developed and maintain
by the Department of information technology of the bank. The Customer may inquire the Bank about the types of information disclosed
to the institutions in which the scope of business had been outsourced and names of the institutions mandated to carry out the business.
The Customer also agrees that the Bank may provide his/her information to above mandated institutions, provided that such institutions
shall computer process and use the Customer’s information pursuant to laws and keep such information confidential.

(SEFEERRE A SRR A REEEE S S ERGE - URERZEE (BAERGEBRE) SEREN - &

T RIS BT E R MR R S EARRZ RS - RETLRBBCRR/EGFTRE N  RSEFRE - B
T g EMEASNE TERZEEAER - REBTUARERES ZEAER  m2HEEITIARECK -
Unless otherwise required by or in accordance with the prevailing laws and regulations or court of competent jurisdiction and except as
referred to in the Personal Data (Privacy) Ordinance ("Ordinance"), the Bank will take reasonably practicable steps to maintain and keep
the Personal Data of the Customer confidential and shall not reveal such Personal Data to any individual or party without the
authorization of Customer save as provided in the Bank's Privacy Policy and/or the General Conditions. The Customer understands and
agrees that he should refer to the Bank's Privacy Policy as to how the Bank protects the Personal Data of Customer.

(DRI BT A BRI BRI » HMPIBLALRT S o BUTF R Bt B B N S R B R M AR M e B T
&k

Unless otherwise incompliance with the laws, regulations or court order, the Bank and other Taiwanese authorities will not examine or

il

R

access information of businesses outsourced to the Bank’s Information Technology Center in Taiwan. If there is any necessity to exercise
its supervisory power by the Bank or to access the information by other Taiwanese authorities, the Bank will notify MAS in advance.
T EEWaiver
BT T HASK E S T R~ RE R AR E R IR ~ IEREGER - R B RGBT R aER] - R
JIBHHERE o ZNH9E SR T RER R B B v T ST - B @ SRR i R AR T RER R B HEDE -
No act, delay or omission by the Bank shall affect its rights, powers and remedies under these Terms and Conditions or any further or other
exercise of such rights, powers or remedies. The rights and remedies under these Terns and Conditions are cumulative and not exclusive if
the rights and remedies provided by law.
SR AR A
HATHR O IRRs SR E R e 2 T
BT ~ 5 BRI T HEE B P AL R R e vk e T B0 SRS R A » IR TR R R (R T =) g T ok
e -

# Governing Law and Jurisdiction
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The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of the HONG KONG,

Each of the Bank, the Customer and, where applicable, the Authorized Internet Banking User submits to the non-exclusive jurisdiction of the
Courts of the HONG KONG but these Terms and Conditions may be enforced in the Courts of any competent jurisdiction.

-y ~ SERIACAS Governing Version

FHEFERARUR B BERSEERUEREBASE LA - A B AR AR S BRI
HE -

This Agreement is originally prepared in the Chinese language and is translated into English for reference only. In the event of any conflict
or dispute or inconsistency as to the meaning of any terms, conditions or provisions of this Agreement, the Chinese language version shall in

all events prevail and predominant for all purposes whatsoever.
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